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Job Description


	Job Title
	Senior Services Case Manager

	Department/Program
	Senior Services

	Location
	Derby / Home Visits

	Supervisor
	Jennifer Gunia


Integrity • Collaboration • Quality • Compassion • Dedication

FLSA Status:  Exempt: ____  Non-Exempt: ____ Type of Position: Full-time____  Part-time √
_
Supervisory Responsibility:


None



              


HOURS:

35 Hours Per week

SALARY:

Commiserate with Experience
Job Summary

Conduct assessments of physical, social, emotional, and financial needs of frail elderly clients, who reside in rural Southern Erie County.  

Responsibilities

· Implement care plan by providing direct services such as advocacy and representation with Social Services and/or linking clients with other service providers to enhance the elderly person's quality of life and prevent or reduce risk of placement in nursing home.

· Willingness to broaden program by presentations to local Senior Groups (and other public relations activities).

· Provide medication reconciliation and assistance to seniors discharged from the hospital
· Other duties as assigned by supervisor
SKILLS

· Good organizational and writing skills





· Empathetic listening skills a must

· Broad knowledge of community resources

· Ability to maintain accurate and timely notes on client activities

· Must have driver's license and car

· Willingness to work under supervision
· Computer Skills

· Database, Peerplace 

· Microsoft Office

· Public speaking experience

Education and Experience

· LPN or Bachelors Degree in social work or related human service field and at least one year of experience work with elderly people.  
· Valid Driver’s license, good driving record and use of own vehicle. 

Work Environment
· Office setting requiring sitting, walking

· Environment may change given community or residential setting

· Must be able to lift a minimum of 25 pounds

Contact: 
Jennifer Gunia, Coordinator


Community Concern of WNY, Inc.



6722 Erie Road, Derby, NY 14047



Phone: 716-947-5025   Fax: 716-947-5909



www.CommunityConcern.org
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